CIWA CULINARY SKILLS TRAINING
Social Media Copy — Video Post 2
Instagram · Facebook · LinkedIn · YouTube Shorts
Asset Overview
Asset: CIWA_Kitchen_Invitation_Final.mp4
Format: Vertical video, 1080 x 1920 (9:16), 35 seconds, scrapbook / polaroid style with on-screen headings throughout
Structure: Free culinary training in Calgary → Learn up close → Pull up a chair → Watch & learn → Your turn → Picture yourself here → Ready to learn?
Prepared by: Hannah, Krishna, Melissa, Safoura
Copy strategy
This video is an invitation rather than a walkthrough. It uses a photo-album look, warm headings ("Pull up a chair", "Picture yourself here") and closes on "Ready to learn?" with the website and email on screen. The video already says the program is free and for immigrant women, and it shows the contact details, so the captions do not lead with those. Instead they carry what the video leaves out: 12 weeks full-time, three industry certifications, one-on-one job search support, the 50% employment result and the intake date.
Because this is the second video in the series, every hook is different from Video Post 1 (which opened on the "six steps"). This time each hook leads with the strongest proof point — half of the last class had a job by graduation day — or with the pain point it answers (no Canadian experience), so the first line gives a reason to keep reading before the video's warm tone takes over. Eligibility details (permanent resident or Convention refugee status, CLB 5–6) stay in the pinned comment and on the landing page.
Instagram Reel
CAPTION
No Canadian kitchen experience? Half of our last class had a job by graduation day.
This is where they learned. CIWA's Culinary Skills Training is a free 12-week program for immigrant women in Calgary — real kitchen practice, 3 industry certifications and one-on-one job search support.
Picture yourself here.
Next intake: November 23
Email: culinaryskillstraining@ciwa.org
HASHTAGS
#CIWA #CulinarySkillsTraining #NewcomerWomen #ImmigrantWomen #JobTraining #FreeTraining #Calgary #YYC
PINNED COMMENT
Open to immigrant women who are permanent residents or Convention refugees, with CLB 5–6 or higher. Childcare and transportation costs may be reimbursed. Questions? culinaryskillstraining@ciwa.org
Why it works: The hook names the doubt most viewers have (no Canadian experience) and answers it with the program's hardest number in the same breath, all inside the one line mobile shows before truncation. "This is where they learned" then hands the viewer back to the video, and "Picture yourself here" echoes the video's closing frame.
Facebook Reel
CAPTION
Half of our last class had a job by graduation day. Here's where they learned.
CIWA's Culinary Skills Training is a free 12-week full-time program that prepares immigrant women for work as cooks, prep cooks and kitchen helpers. Theory in the classroom, hands-on practice at the cutting board, and one-on-one job search support. You'll graduate with WHMIS, Advanced Food Safety and First Aid & CPR-C.
Next intake: November 23, 2026 | Mon–Fri, 9:00 a.m. – 3:30 p.m.
Childcare and transportation costs may be covered
Website: ciwa-online.com | Email: culinaryskillstraining@ciwa.org
Know a newcomer woman who would love this? Tag her or share this post.
HASHTAGS
#CIWA #CulinarySkillsTraining #NewcomerWomen #JobTraining #Calgary
PINNED COMMENT
Open to immigrant women who are permanent residents or Convention refugees, with CLB 5–6 or higher. Questions? culinaryskillstraining@ciwa.org or (403) 263-4414 ext. 272
Why it works: The result comes first and the video is framed as the proof, which gives a reason to watch instead of just describing the scenes. Facebook is where friends and family share opportunities on someone else's behalf, so this version ends with a tag-or-share line. The schedule and childcare support sit in the caption itself, as in Video Post 1, because Facebook readers respond to practical detail and it reduces enquiries that would not be a fit.
LinkedIn
CAPTION
Calgary restaurants need cooks. These women will be kitchen-ready in 12 weeks.
CIWA's Culinary Skills Training is a free 12-week program preparing immigrant women for entry-level kitchen roles — cook, prep cook, kitchen helper. Theory in the classroom, practice at the cutting board, and participants graduate with three industry certifications (WHMIS, Advanced Food Safety, First Aid & CPR-C) and job search support.
Half of our last class had a job offer by graduation day. Our next intake starts November 23, 2026.
Hiring in food service? We'd love to connect you with our graduates — reach us at culinaryskillstraining@ciwa.org.
Website: ciwa-online.com
HASHTAGS
#CIWA #NewcomerEmployment #SkillsTraining #Calgary
Why it works: The hook opens on the employer's problem (a labour shortage) and answers it with a date, which is how a hiring manager reads a post. The audience here is employers, referral partners and funders, so the call to action asks them to hire or refer rather than to apply. Four hashtags keep the post looking professional.
YouTube Shorts
TITLE
Free 12-Week Culinary Training in Calgary — Half Had a Job by Graduation #Shorts
DESCRIPTION
No Canadian kitchen experience? Start here. CIWA's Culinary Skills Training is a free 12-week program for immigrant women in Calgary — classroom theory, hands-on kitchen practice, 3 industry certifications and job search support. Half of our last class had a job by graduation day.
Next intake: November 23, 2026
Apply: https://ciwa-online.com/employment-services/job-training/culinary-skills-training/
Questions: culinaryskillstraining@ciwa.org
HASHTAGS
#Shorts #CIWA #CulinarySkillsTraining #NewcomerWomen #FreeTraining #Calgary
Why it works: The title packs the three things a searching viewer scans for — free, the length, and the job result — into the part that survives truncation on mobile. The description opens on the same pain point as the Instagram hook, and the apply link sits on its own line so it is easy to tap.
Publishing Notes
1. Post the video natively on each platform rather than sharing a link, so it plays automatically in the feed.
1. Upload or generate closed captions on every platform. The video carries on-screen headings but no spoken narration, so captions describing the scenes ("Instructor demonstrates chicken cutting") help viewers using screen readers.
1. Copy is shown here as plain text. In the published posts, add emoji as in Video Post 1 — a chef emoji after the opening hook, and calendar, globe and envelope icons on the contact lines.
1. Keep the eligibility criteria in the pinned comment on Instagram and Facebook, not in the caption.
1. Space this video at least one week apart from Video Post 1 on the same platform, and do not reuse the "six steps" hook, so the two posts read as a series rather than a repeat.
1. Update "Next intake: November 23, 2026" once that intake closes, and replace the 50% figure after the next graduating class is measured.
1. Program contact: Elizabeth Semenchuk, culinaryskillstraining@ciwa.org, (403) 263-4414 ext. 272.
